
MISSION STATEMENT

VSC Members
Mel Bauman Harold Mast Randy Tharp Trisha Sexton  
Mary Johnson Shane Scherer John Baxter

Jan-20 YTD Dec-19 Jan-19
Records Requests 10 10 10 27
Fully Developed 
Claims

15 15 18 21

County Id's Made 10 10 16 24
Face to Face 
Countacts

141 141 167 222

Bus Passes

30 Day 5 5 10 N/A

1 Day 4 4 5 N/A

Claims in 
development at VA

104 111

Awarded Claims 38 38 30
Monthly Awarded in 
Dollars

162,304.03$      162304.03 76,139.10$        44,055.15$       

Retroactive money 
Awarded

135,978.19$      135978.19 45,990.84$        34,445.62$       

SSR's Awarded 41 41 33 49
SSR's Dollars Spent 16,191.84$        16191.84 15,451.47$        25,770.57$       
Burials Awarded 9 9 5 6
Burial Dollars Spent 2,780.00$          2780 1,500.00$          1,800.00$         

Jan-20 YTD Dec-19 Jan-19
Phone Contacts 3281 3281 3084 3463

Kent County Veterans Services
Monthly Activity Report

To provide accurate, efficient and timely information and services to ensure delivery of 
benefits to enhance the quality of life for Kent County veterans and their families. 
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