Helping you be Smart About Benefits.

N Varipro.

Health Cloud Quick Start Guide

Varipro's one-stop portal gives you 24/7 access to view information and manage your Flexible Spending
Account (FSA), Health Reimbursement Account (HRA), Health Savings Account (HSA) or Commuter Benefits
Accounts. It enables you to:

File a claim online

Upload receipts and track expenses

View up-to-the-minute account balances

View your account activity, claims history and payment
(reimbursement) history

Report a lost/stolen Card and request a new one
Update your personal profile information

Change your login ID and/or password

Download plan information, forms and notifications

The portal is designed to be easy to use and convenient. There are
two ways to navigate this site:

1.

Work from sections within the Home Page, or

2. Hover over or click on the four tabs at the top.

How Do I Log on to the Home Page?

1. Go to member.varipro.com.

Note: Internet Explorer 11 is the preferred browser to receive the
best experience.

2. Your default login user name and password is the first initial of
your first name + your last name + the last four digits of your
SSN. If your last name is hyphenated, enter both names without
the hyphen.

3. Click Login.

The Home Page is easy to navigate:

Easily access the Available Balance and “I Want To" sections to
work with your accounts right away.

The 1 Want To...section contains the most frequently used
features for the Consumer Portal.

The Accounts section links to your Profile and the Account
Summary page, where you can see and manage your accounts.
The Tasks section displays alerts and relevant links that enable
you to keep current on your accounts.

The Recent Transaction section displays the last 3 transactions
on your account(s).

The Quick View section graphically displays some of your key
account information.
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You can also hover over the tabs at the top of the page.

How Do I File A Claim and Upload a Receipt?

1. On the Home Page, select the “File a
Claim” under the “l want to...” section, or
from any page on the portal, expand the
Accounts tab on the top of the screen.
The claim filing wizard will walk you
through the request including entry of
information, payee details and uploading a receipt. Each expense must be entered individually.
3. For submitting more than one expense (two prescriptions for example), add information for the first
prescription, then click Add Another, from the Transaction Summary page and add the second
prescription.
When all expenses are entered in the Transaction Summary, agree to the terms and conditions click
Submit to send the claims for processing.
5. The Claim Confirmation page displays.
You may print the Claim Confirmation
Form as a record of your submission. If
you did not upload a receipt, you can
upload the receipt from this screen or print

| Want To:

m Make HSA Transaction Manage Investments Manage My Expenses

Home Accounts Tools & Support Message Center B

Accounts / Receipts Needed

Receipts Needed

DATE OF [ CLAIM RECEIRT

ACCOUNT RECIPIENT

a Claim Confirmation Form to submit to

SERVICE PROVIDER

AMOUNT STATUS

the administrator with the required

3/2/2019

Limited Health. University . Uma Ballard

Upload
%650 Requted  View Confimation

receipts.

NOTE: If you see a Receipts Needed link in the Tasks section of your Home Page, click on it. You will
be taken to the Claims page where you can see the claims that require documentation. You can easily
upload the receipts from this page. Click to expand the line item to view claim details and the upload

receipts link.

How Do I View Current Account

Balances and Activity?For current Account

Balance only, on the Home Page, see the Accounts
section.

1. For all Account Activity, click on the Accounts tab
from the Home Page to bring you to the Account
Summary page. Select the underlined dollar amounts
for more detail. For example, click on the amount
under “Eligible Amount” to view enrollment detail.

NOTE: You can see election details by clicking to
expand the line item for each account.

Accounts

‘Gash Account

HEALTH SAVINGS ACCOUNT

AVAILABLE

$2,012.50

0100112018 - 1273472018

Limited Health Care Flex

AVAILABLE

$2,44595

Investments

Education

Manage Investments

Portfolio Performance

Balance History

Fund Activity

Transaction Details

Claims

Payments

Statements

Health Savings Account

52.012.50

PE s285000

35.000.00

Dependent Cara Flexible
unt

‘Spending Accor

Parking Rei
Accoumt $3.12000

Pay election

50.00

$21155 318505 30.00

518500  $150.00 51500

520.00 $14.00 36.00

of schodued pay

Estimstsa Per Pay Pariod Dsgustion:

plan year

Advance 30.00 Dependent Care Flexible: $1,913.30
Investment Account $795.00 Parking 0 $1,280.00
Home  Dashboard  Accounts gz:'so‘:“ Profle  Message Center @ | Wantto +
Accounts / Account Summary
Account Summary
The information displayed on the Account Summary page will vary depending upon your specific
healthcare benefits. View More
Account Activity

§7.50 5244595

5000 5181830

5000 51.280.00
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All Health Care Expense Activity in
One Place

To view and manage ALL healthcare expense
activity from EVERY source, use the Expenses.

1. Under the Accounts menu is the Expenses. The
Expenses provides you with an easy-to-use
consolidated view of healthcare expenses for
ongoing management of medical claims,
premiums, and card transactions.

Easily filter expenses by clicking on the filter
options on the navigation pane on the top of the
page or, by clicking on the field headers within the
Expenses.

Expenses can be exported into an Excel
spreadsheet by clicking on the Export Expenses
button on the top of the page.

N Varipro.

@ umagalard - B) Logout

Contact Us

Home Accounts. Tools & Support Message Center B
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View By
MerchantProvider

® Medcal @ Undefined
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Vision Pharmary

Tolal Unpaid Expenses
$151.50

Expense Summary Tolal Expensas

$416.50

Tolal Paid Expenses
$265.00

Total Eligible to Submit: $65.00

Filter By~ Reset Filters

550§

Universiy Glini

How Do I Add an Expense to the
Expenses?

From the Expenses click the Add Expense
button in the upper left side of the page.
Complete the expense detail fields. You can
even upload a copy of the receipt and, add
notes for your records.

Once the expense has been added to the
Expenses you can pay the expense, if desired.

How Do I Pay an Expense?

You may process payments/ reimbursements
for unpaid expenses directly from the
Expenses page.

Expenses will be categorized, and payment
can be initiated by clicking the Pay button to
the right of the expense details.

Select the expenses you want paid and you
will be shown with the eligible accounts from
which you can initiate payment.

ContactUs @) UmaBallard ~ BB(0)  Logout

Home Accounts Tools & Support Message Center B

Dashboard  viewnonteatncare

Add Sxpense

View by: All
Reset Graph
Expenses by Category

\l

,Vie'w By Category

, View By Status

. View By Year

. View By Recipient
View By
Merchant/Provider

© Medical ® pPhamacy @ Dental

® other

Total Unpaid Expenses

$151.50

Total Expenses

$416.50

Total Paid Expenses
$265.00

Expense Summary

Total Eligible to Submit: $65.00

Filter By~  Reset Filters

SUBMITTED
AMOUNT STATUS

$

5500

DATE ~ EXPENSE RECIPIENT/IPATIENT MERCHANT/PROVIDER

-} 31212019 Dental Uma Ballard University Clinic $6.50

2010

S Medical Lima Raliard. ARG Rawear

When you click Pay, the claim details from the
Expenses will be pre-populated within the

claim form. Review and edit the claim details as needed.

You will have the option to either request a personal reimbursement or to pay the provider.
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How Do I Edit an Existing
Total Eligible to Submit: $8.00
Expense in the Expenses?
p p DATE ~ EXPENSE RECIPIENT/PATIENT MERCHANT/PROVIDER Suingaﬁg STATUS
1. You can edit expense details for all claim 91112018 Medical Amity Anderson  ABC Ortho s200 $
statuses directly from the Expenses page.
. . . . 8/1/2018 Medical Amity Anderson ABC Ortho s300 $
2. To see claim details click on the expense line
item from the ExpenseS. 7/1/2018 Medical Amity Anderson ABC QOrtho $3.00 $
3. You will see options to add expense notes, 6062016 Dentsl  AmityAnderson  Downtown Dental 300§ m
update the expense detalls’ mark the Expe_nse Description: Cavity Date(s) of Service: 6/6/2018
expense as paid/unpaid or, remove the Detale Source: online Total Billed Amount: 53,00
expense from the Expenses. Expense Amount: $3.00 Received Date: 6/ 2018
Payable Amount: $3.00
HOW DO I Vlew My Clalms Upload Receipi(s) Add Expense Note Mark as Paid
= Remove Expense Update Expense
History and Status?
1. From the Home Page, click on the
Accounts Tab, and then click on the Contact s @) uma Batard - ) Logout
Claims link to see your claims history.
. Home Accounts Tools & Support Message Center B
You can apply filters from the top of the
screen. You can filter by plan year, Accounts / Claims
account type, claim status or receipt
Statu S. Filter By~  Resel Fillers
2. Click on the line of the claim to expand "
the data to display additional claim ) ,
. + 03/02/2019 Limited Health Care Fl... University Clinic PTP Pending Receipt $6.50
detalls - 02/01/2019 Dependent Care Flexi... Rocking Horse Childcare Pending Reimbursement §7.00
Did you KnoW? YOu may alSO VleW Clalms ~}- 02/01/2019 Limited Health Care FI... ABC Eyewear Scheduled Reimbursement $5.00
history and status for a“ Claim types on the + 01/0112019 Limited Health Care FI... 20120 Vision Denied $10.00
. + 01/0112018 Dependent Care Flexi.. Rocking Harse Childcare Pending Reimbursement $7.00
Expenses page. You can apply filters from
. . . -+ 01/01/2019 Limited Health Care FI... ABC Eyewear Scheduled Reimbursement $5.00
the top of the page with options that include: '
expenset pe status date rec|p|ent or + 12/01/2018 Dependent Care Flexi... Rocking Herse Childcare Scheduled Reimbursement $7.00
merchant/ypr(;V|der ;Ou rT;ay also Sea rch for a - 1210112018 Limited Health Care FI... ABC Eyewear Scheduled Reimbursement $5.00
S ec|f|c eX ense b ’ enterln a descrl tlon -+ 11/01/2018 Dependent Care Flexi... Rocking Horse Childcare Scheduled Reimbursement §7.00
. p p . y g p = ContactUs (@ UmaBallard - (o)  Logout 00
into the search field.
+ -
Home Accounts Tools & Support Message Center B
How Do I View My Payment i "

Accounts / Payments

(Reimbursement) History?

Filter By~ Resel Filers

1. From the Home Page, under the Accounts tab,

click Payments to see reimbursement e . - o
payments made to date, including debit card e -
transactions. e _ R —

2. To see transaction details, click on the expense bomans oo G PR P a0
reem = wt T

line item from the Expenses.
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How Do I Report a Debit Card
Missing and/or Request a
New Card?

1. From the Accounts tab, click the
Banking link.

2. Under the Debit Cards column, click
Report Lost/Stolen or Order
Replacement and follow instructions.

How Do I Get My
Reimbursement Faster?

N Varipro.

Tools & Support

Documents & Forms

FORMS
ALL ABOUT HEALTH SAVINGS ACCOUNTS...
Auto Dependent Care Claim

Beneficiary Change/Spousal Consent Form

Dependent Care Claim Form

Home Accounts Tools & Support

Contact Us o Uma Ballard E(O) Logout

Message Center B

How Do I?

Change Payment Methad
Update Nofification Preferences
Download Mobile App

Update HSA Coverage Level

Update Healthcare Savings Goal

If you did not use your debit card, the fastest way to get your money is to sign up online for direct deposit
to your personal checking account. Before you begin, make sure that your employer is offering direct

deposit setup online.

1. From the Home Page, under the Tools &
Support tab, click Change Payment
Method under the “How Do I” section

2. Select the Update for the appropriate
plans. The Payment Method/Update
Payment Method page displays.

3. Select Reimburse Myself Using Direct
Deposit and Update Bank Account.

4. Enter your bank account information and
click Submit.

5. The Payment Method Changed
confirmation displays.

How Do I Change My Login
and/or Password?

1. From the Home Page, hover over
your name at the top of the page
then click Login Information.

2. Follow instructions on the screen. (For
a new account, the first time you log
in, you will be prompted to change
the password that was assigned by

Contact Us o Uma Ballard ~ Ew) Logout
Home Accounts Tools & Support Message Center
Banking

Bank Accounts Add Bank Account Debit Cards
CHECKING Debit Cards
USA Bank Justine Davis
XxxXx3456 Gard Number: xPEND t
Checking é 8
View Los
Remove

CHECKS

Order Checks

Home Accounts Tools & Support Message Center

Login Information

Password Change Password

Username Change Username

Security Questions

Change Security Questions

your plan administrator. Follow the
instructions.)
3. Click Save.
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Manage Your HSA

How Do I Request a Distribution?

1. To request distribution from
your HSA, you may select the

ink in the “1 want to...” ==
h

| Want To:

section, Make HSA Accounts / Make HSA Transaction

Transaction. .
Create Transaction * Required
. F * -
2. To create a transaction from your HSA account, o (s ‘
To* | My Checking / Checking (0000454) |

complete the fields as prompted through the
online HSA transaction wizard. You may choose
to receive a disbursement issued to yourself or,

Update Bank Account

Based on your selections, you will be requesting a distribution (withdrawal).

someone else.

Can I Contribute More Funds to My HSA, Other Than Payroll Deposits?

Yes! You may contribute to your HSA by transferring from your personal bank account, and then report that

contribution on your tax returns to claim your deduction at tax filing time.

1. To make a personal contribution from a personal banking account to your HSA, you may select the link
in the “l want to...” section, Make HSA Transaction.

2. If you have a bank account on file, you may use that as your contribution account. If you do not then
there is a link to add a new bank account.

3. You may make a one-time or recurring contribution. Complete the transaction information and follow
the remaining steps of the online HSA transaction wizard.

4. The debit will hit your personal bank account within 2 business days of your request, and the money
becomes available in your HSA as soon as it is deposited.

How Do I Sign Up to Access/Sweep Cash To Investments?

1. From the Home page, access the
Investments Summary page by clicking
on the Manage Investments, button AcsRE tin oot byt
from the “l want to section” or click on : ' . =
Manage Investments from the
Accounts menu.

2. Once you get to the summary page,
select the Manage Investments
button on the left-hand side of the screen.

3. Select Update next to Auto-Transfers to or from an Investment Account.

4. Enter the dollar amount (above the noted minimum) to set as a ‘cash threshold balance’ for your
investments to automatically transfer between cash and investments ongoing. You can change this at
any time!

5. Don't forget to set your investment allocation.

Home Accounts Tools & Support Message Center B

Flle & Clain
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How Do I Find My Investment Balance?

Accounts

1. You can find your HSA cash and investment
balances directly from the home page under the wea
Accounts section. For more details click on the Aaase
appropriate balance and select Account Activity. cne -

From there, you can view even more detail e s
regarding your account. esmentfecout I
Available to spend $2690.84

Includes Advance

Home Accounts Tools & Support Message Center B

Are HSA Statements Available
Online?

Accounts / Statements

Account Statement HSA Account Summaries

Your HSA Account Summary report can be found
Account Statement (1/31/2019-2/27/2019) HSA Account Summary (2/1/2019 - 2/28/2019)
Account Statement (1/31/2019-2/27/2019) HSA Account Summary (1/1/2019 - 1/31/2019) by C||Ck|ng on the ACCOU nts tab and Selectlng
Account Statement (12/31/2018-1/30/2019) HSA Account Summary (12/1/2018 - 12/31/2018) Statements. The three most recent summaries will
be displayed or, you can click on view all to see
HSA Tax Statements more.

View All View All

1008.5A GOt An HSA Investment Account summary can be
found on the Investment Portal by choosing Fund
Activity Summary.

Are HSA Tax Documents Available Online?

Your HSA Tax Documents can be found by clicking on the Tools and Support tab and choosing HSA Tax
Documents. All tax documents will be accessible here, including corrections or updates.

Where Can I Find HSA Forms and Resources?

Forms, such those pertaining to HSA distributions and excess contributions, can be found under the Tools &
Support tab. Additional resources, such as FAQ's, and information about interest rates and how to invest
funds can also be found under the Tools & Support tab.
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Manage your health benefits on the go

Want a simple, easy way to check your healthcare account
balances and submit receipts from anywhere? The Varipro Health

Cloud Mobile App lets you securely access your health benefit LEXVN R

accounts with a touch of a finger. Designed so you can quickly

find what you need most, our Mobile App provides easy, on- g A&mmauhmw

the-go access to all your health accounts. :

HSA Plan $700.00
Limited Purpose FSA $550.00
Dependent Care FSA $211.43
View balance information G—b File A Claim

for all your account(s) right (5 Make HSA Transaction

I/: View HSA Investments

Use the “I Want To" section to quickly take any number

of actions from making payments to VIeWing GCCOUNt s (I Etigible Expense Scanner
balances to scanning items for eligibility and more. Mansge Expeness
-

Stay up to speed

With Varipro Health Cloud Mobile App, you can get to the healthcare account information you need—fast.
Wondering whether you have enough money to pay a bill or make a purchase? Varipro Health Cloud Mobile
App puts the answers at your fingertips*:

e Enjoy real-time access including an intuitive app design and navigation

¢ Log in to your account(s) with ease using your fingerprint

e Quickly check available balances and account details for medical and dependent care FSA, HRA,
transportation and premium reimbursement plans

e View charts summarizing account information

* View in-app messages and text alerts that provide instant notifications about your account(s)

e Link to an external web page to obtain helpful information such as a list of eligible expenses

e Retrieve a lost username or password

e Use your device of choice - including Apple® and Android™-powered smartphones

Tap to take action

Our easy-to-use app helps you quickly find what you need to make a payment, capture a receipt or take any number of
actions — whether you're on the couch or waiting in line. With Varipro Health Cloud Mobile App, you can get it done
fast and enjoy the rest of your day™*.

e  Submit claims for medical and dependent care FSA, HRA, transportation, tuition and premium reimbursement plans
e Snap a photo of a receipt and submit with a new or existing claim, or store in your camera roll for claim filing
e Use the Eligible Expense Scanner to scan items to determine if they're qualified medical expenses before you get to

the checkout lane
R012024



e Access your account funds to pay yourself or someone else such as doctor
e Add and store information on new payees

e Enter and view expense information and receipts

e Report a debit card as lost or stolen

Check Balances

Wondering whether you can pay for an elective procedure or a mounting bill? Do the elgibilty of the product
a quick account check to see your current balance. No need to wait for an answer
—it's right at your fingertips.

Scan Expenses

How can you easily determine which products can be paid for using
your account funds? With Varipro Health Cloud Mobile App, you can
simply scan a product bar code to help determine eligibility as a
qualified medical expense. That's peace of mind with a touch of a

button.
With a quick barcode scan, you'll know in an

instant whether an item qualifies as an eligible

Make Payments Quickly

Record a health expense and capture the receipt the moment the
transaction happens. Easily add payees and pay bills from any
account. And, if you pay out-of-pocket, file a claim with a receipt or
request reimbursement -- right from your phone.

Get started with Varipro Health Cloud Mobile App in minutes.

ANDROID APP ON

£ Download on the
' App Store | P> Google Play

Download the Varipro Health Cloud Mobile App for your chosen device from the Apple App Store or Google
Play and login using the password you use to access the Varipro consumer portal.

* Some functionality listed may require additional products and services
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How Do I Access the App?
v Var_ipro Health Cloud
1. Go to the Google Play or Apple store and search for Varipro Health Cloud Varipro. Hape
2. Download the app and tap on the icon to open it.
! Verizon LTE 10:21 AM [SIL_

3.

MOBILE APP QUICKSTART GUIDE

" WeX Health Cloud

My Accounts

Health Savings Account$13,500.00 >

Limited Purpose Flexible
Spending Account $2,732.58 >
1172022 - 12/31/2022

Dependent Care Flexible
Spending Account $4,867.32 >
11172022 - 12/31/2022

Smart Scan

Import your Explanation of Benefits to
auto-fill data for faster reimbursement

Start Scanning

File A Claim >

Make HSA Transaction >

R H

View HSA Investments >
Ml A
M, Scan Item for Eligibility >
Manage Expenses >

£ ]

View and Upload Receipts >

Action Required

2 receipt(s) needed to approve your claims >

Account Overview

@D Election Summary N
1/1/2022 - 12/31/2022

A Q O G

Home Profile Health Shopper Log Out

don't see my carrier”.

How Do I Log In To The Home Page?

1. Tap on the app icon.
2. Enter your login ID and password (both provided by Varipro).
3. Click Login.

The Home Page is easy to navigate:

e Easily access the Available Balance and “l1 Want To” sections to work with your
accounts right away.

e The My Accounts section links to your Accounts, Investments, and Profile.

e Smart Scan section allows you to import your Explanation of Benefits and auto-
create a claim.
The | Want To section contains the most frequently used features for the consumer.
The Tasks section displays alerts and relevant links that enable you to keep current
on your accounts.

!l Verizon LTE 10:21 AM -

HOW DO I VIEW CURRENT
ACCOUNT BALANCES AND
ACTIVITY? / Health Savings Account$13,50000 >

Limited Purpose Flexible
Spending Account $2,73258 >
11/2022 - 12/31/2022

1. The My Accounts section shows your
Dependent Care Flexible

current balance. Spending Account  $4867.32 >
oy . M/2022 - 12/31/2022
2. Tap on the plan name to see additional details
. . Smart Scan
IndUde account aCtIVIty' Import your Explanation of Benefits to
auto-fill data for faster reimbursement
Start Scanning
How Do I Scan an /
- - —t File A Claim >
Explanation Of Benefits &
] I R T N
(E (§) B) ? = O ES
L Hom Profile Health Shopper  Log Out

On the Home Page, you can simply tap “Start Scanning”.
1. Choose the type of EOB you will be scanning.
2. Tap on your insurance provider name, or if your provider doesn't appear select

ul

e Add EOB pages using the Receipt Organizer, Camera or Photos.
The Al will scan your EOB and give you the opportunity to review and edit you claim details before saving it for later or

paying the expense now.
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On the Home Page, you can simply tap “File a Claim” under the "l want to” section.

The claim filing wizard will allow you to enter all your claim information on one page.

Select the start and end date of service.

Enter the cost of your service in the Amount section and complete the Provider section.

Tap on Category & Type to pick from a list of expense categories and types.

You can attach a receipt by either choosing a photo from your camera, taking a new picture, or selecting an image from the
receipt organizer.

How Do I File A Claim And Upload A Receipt?

o vk wnNn =

NOTE: If you see a Receipts Needed link in the Tasks section of your Home Page, click on it. You will be taken to the Claims
page where you can see the claims that require documentation. You can easily upload the receipts from this page or use one of

your mobile quick receipts.

ot Verizan LTE 10:21 AM - 'l Verizon LTE 11:08 AM .- ot Verizon LTE 10:36 AM .- W'l Verizon LTE 10:36 AM . -
< Back Medical Cancel Cancel
Claim Details Dental Contact Lenses
Start Date of Service* 21622 >
My Accounts Drugs & Medicine Eyeglasses
Health Savings Account$13,60000 > End Date of Service 2/16/22 > ) ) )
Hearing Impairment Optional Eye Surgery
Limited Purpose Flexible [ Amount* ) )
Spending Account $2,73258 > $42.87 ‘ Medical Expenses Other Vision
1/1f2022 - 12/31/2022 gn:géiaaw‘l—éi\;:,ﬁg:emical Dependency & Required Eye Surgery
Dependent Care Flexible [ Provider® . vision G
Spending Account $4,867.32 > Valley Vision ‘ scellaneous sion Copay
12022 - 12/31/2022 Nursing & Lifetime Care Vision Deductible
Smart Scan Category & Type* Vision Deductible > Vision
Impert your Explanation of Benefits to
auto-fill data for faster reimbursement
Description
Start Scanning
_mﬂv b Willams >
E" File A Claim > You must have a valid receipt to file a claim 3
A 2 O B i 2 G o el i A Q e
Home Profile  Health Shopper  Log Out Bomel Brafila; CoglER! Home Prafile Log Qut Home Prafile Log Qut
How Do I Add a Receipt On The Go? T —T s
H
ull Verizon LTE 9:04 AM o)
Use the Receipt Organizer to add and organize {Back  Receipt Organizer
. 5]l Make HSA Transaction >
receipts on the go. 71372021
. . y I/;/ View HSA Investments >
1. Tap on View and Upload Receipts under the "l Want
Lt 1
" . I, Scan Item for Eligibility >
To" section. B
2. Use the + icon to upload a receipt from Manage Expenses >

your photos or to take a picture of your \

receipt with your camera.

3. Tap the three dots on the upper right side of each

image to:
e View the receipt
e Remove the image

e Add or edit the label

|

View and Upload Receipts >

Action Required

2 receipt(s) needed to approve your claims

Account Overview

> Election Summary
1112022 - 124312022

£ 2 - G

Home Profile  Health Shopper  Log Out

4/8/2021

(i} 2

Home Profile

Health Shopper

2

Log Out

R012024
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How Do I Upload a Receipt For a e wam o=
Debit Card Claim?

The tasks section updates in real time with receipts needed LE] Meke HohTranseq < vsack ) s;;: "
notifications when you use your debit card. Simply, b view Hsainvestme Lewie 2204040000101

1. Tap on the ”Actlon RGQUII’ed" task' Um""] Scan Item for Eligib Forvevenaenwe'eF‘e’“mesnend-"@cceummmzuwwwww:zl
2. Tap on the claim you have a receipt for. [T=] Manage Expenses
3. Tap on “New Receipt” to: \ [5] viewanduploag g Tt o enerdieed

Receipt Status: Required

e Add an image from your Receipt Organizer

e Use your camera to take a picture, or Action Requied pending Amount s13268
e Choose a picture from your photo album R — $000
Account Overvie]
> Election Summary
111/2022 - 12/31/2022
New Receipt
o 8.9
All Health Care Expense Activity in One Place
A QO B
To view and manage ALL healthcare expense activity from EVERY source, use T e
Expense Manager
Ceron 1021 A c=| 1. Under the | Want to section is the Manage Expenses option. The

Expense Manager provides you with an easy-to-use, consolidated view of
expenses for ongoing management of medical claims, premiums, and card

=5 | Make HSA T i > .
[e ]l Make HSA Transaction transactions.

b ViewHsa mvestments > 2. At-a-glance details make it easy to review recent transactions.
W Scan item for Eligibiity > 3. Tap on “create new expense” to add a saved expense or file a new claim.
— 4. Quickly review
Manage Expeﬂses 5 Q y . . o Verizen LTE 10:23 AM (SN
transaction details by Back  Manage Expenses !
View and Upload Receipts > . . | Verizon LTE 9:06 AM (N2l
= 19pping on the desirec
expense. l
2 receipt(s) needed to approve your claims > Vally Vision Center s1742 Unpaid
Timon o RN o |
> Election Summary N Pay >
11/2022 - 12/31/2022 Rainbow Mountain ) 5132.-58
A A/ O B e 5 s pers X
Home Prafile Health Shopper Log Out
Andrew Orthodontic $48.05 fremove Expense ’
How Do I Add an Expense to the rszon il . ,
Expense Manager? Sunshine Daycare $75.20
12112021 Paid > Date(s) of Service
. Howard Mcleod 512/2021
1. From the Expense Manager Page click on the Add
Andrew Orthodontic $48.05 Total Billed Amount
Expense button on the top of the page. =7 Qg & o wen
2. Complete the expense detail fields. You can even O — e 28 ol
. i 2 Eg
upload a copy of the receipt and, add notes for your W home _proie Hea‘f?mm Log Ou

records.
3. Once the expense has been added to the Expense Manager you can submit the expense, if desired.

R012024
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How Do I Pay an Expense?

1. You may process payments/ reimbursements for unpaid expenses directly from the Expense Manager.
2. Expenses will be categorized and payment can be initiated for unpaid expenses by on the expense

details.
3. Simply choose which expenses you would like paid and you will be e 006 AM w3
presented with the eligible accounts from which you can initiate < Back Expense
payment. Xray
4. When you tap Pay, the claim details from the Expense Manager will Unpaid
be pre-populated within the claim form. Review and edit the claim
details as needed. Pay >
5. You will have the option to either request a reimbursement to yourself Update Expense >
or pay the provider. Remove Expense ,
Mark as Paid >
How Do I Edit an Existing Expense in the Expense
Date(s) of Service
Manager? -
1. You can edit expense details for all claim statuses directly from the s
Ex M . AU
pense ana.nger page N o o s . & m
2. Expand the claim details visible by clicking on the expense line item Hotneprosle " HasiiBopsc - Logout

from the Dashboard.
3. You will be presented with options to add expense notes, update the expense details, mark the expense
as paid/unpaid or, remove the expense from the Expense Manager.

How Do I Tell What Products Are Eligible?

— — (— e The Eligible Expense Scanner gives you the
S | ook Eighio Spense Scamer ease of scanning the barcodes of products
you normally buy to see if they are eligible.
Simply open the expense scanner and use
b~ viewHsainvestments > your camera to view the barcode. You will
T Scan Item for Eiigibility > @ know immediately if the product is eligible,
Vanage Expenses , Sigbieliem. ineligible, or eligible only with a doctor’s note

E] Make HSA Transaction >

_ : or prescription.
E View and Upload Receipts >

Tasks
. ) SCAN ANOTHER ITEM
Action Required

2 receipt(s) needed 1o approve your claims ©

Account Overview

> Election Summary
/2022 - 12/31/2022

1 2 - E 3 2 O b

Home Profile  Health Shopper  Log Out Horme Profile  Health Shopper  Log Out

N

COPYRIGHT SIGIS

>
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Helping you be Smart About Benefits.

How Do I View My Claims History And Status?

1. From the Home Page, tap on the plan name to see your claims history.
2. By tapping on the line of the claim, you can expand the data to display
additional claim details.

Did you Know? For an alternative perspective, you may also view claims history
and status for all claims on the Expense Manager page.

How Do I Get My Reimbursement Faster?

The fastest way to get your money is to sign up online for direct deposit to your
personal checking account. Before you begin, make sure that your employer is
offering direct deposit setup online.

1. From the Home Page, under the Tools & Support tab, click Change
Payment Method under the “How Do I” section

2. Select Update for the appropriate plans. Update the secondary
reimbursement method to Direct Deposit.

3. Enter your bank account information and click Submit.

4. The Payment Method Changed confirmation displays.

9 Varipro.

i Verizon LTE 9:12 AM (=)

£ Back Account

Limited Purpose Flexible Spendin...
11/2022 - 12/31/2022

Details

Available Balance $2,732.58

Final Service Date 121312022

Final Filing Date 3/31/2023

Account Activity

Claim Submission $17.42

4[4/2022 Balance: $2,732.58 4

Payroll Deduction $229.16
4)1j2022 Balance: $2,750.00

Payroll Deduction $229.16
3/1/2022 Balance: $2,750.00

) 2 O G

Horme Profile  Health Shopper  Log Out

5. If there is a bank validation requirement, you will be notified on the portal to look for a small transaction
or "micro-deposit” in your designated bank account in the next couple of days to enter online, which

will validate your account.
How Do I Change My Login and/or Password?

1. From any page, tap on the Profile icon, and tap Change
Username/Password.

2. Follow instructions on the screen. (For a new account, the first time you log
in, you will be prompted to change the password that was assigned by your
plan administrator. Follow the instructions.)

3. Tap Save.

How Do I Report a Debit Card Missing and/or Request

a New Card?

1. From any page, tap on the Profile icon.
2. Tap on Manage Debit Cards to put a debit card on hold or report it lost or
stolen.

How Do I View Or Access:

..Documents & Forms? ..Notifications?

1. From any page, tap on the Profile icon. 1.

2. Tap Documents tap on the form or
document of your choice.

a1l Verizon LTE 10:40 AM (9

Charles Williams
Last Login via Mobile 2/16/2022

CONTACT US

DOCUMENTS

MANAGE BANK ACCOUNTS

MANAGE DEBIT CARDS

NOTIFICATION PREFERENCES

CHANGE USERNAME / PASSWORD

DISABLE TOUCH ID

PRIVACY

iD
8}
:

&7

From any page, tap on the Profile icon.
2. Tap on Notification Preferences.
3. Tap on any notification or document as well

as adjust notification preferences.
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Helping you be Smart About Benefits. v Va ri p ro

How Do I Make an HSA Transaction?

1. Tap on Make HSA Transaction under the "l Want <k L=
Bacl
To" section. Make HSA Transaction
2. You can choose to either make a Contribution from R — e —
your bank account or a Distribution to yourself or a pributen [ Sonbsen L CBack oA Distioution
provider. From: wy Hsa
3. When making a distribution you can choose to pay Tor  selectan ascout.. ol Al b 51350000
. . . . Available Cash Balance $5,000.00
a provider via check or yourself via check or direct WANT TO ADD A BANK ACCOUNT? | inyeqtment Balance $8,50000
deposit.
4. Complete the form with the amount, who the ;1375 ‘
distribution is for, the expense type, and who the
. . . - Who is this For
patient/recipient was. Wanda Atkine ‘
5. Tap Next to review your distribution and submit it.
NEXT When appropriate, provide the name of the person
who received the service.
ﬁ Q @ D” ~ Provider Account Number*
Home Profile Health Shopper  Log Oul 156184 ‘
How Do I Manage My HSA
2?2 Fynansa Plaaca salact ¥
Investments? a0 ST
Home Profile Health Shopper Log Out

1. From the home page tap on View HSA Investments under the “| Want To"
section.

2. You can view your current investments, update your investment auto transfer or manage your
investment allocations all from this page.

3. To update your auto transfer simply tap UPDATE and AUTO TRANSFER SETTINGS to change your
minimum cash balance threshold.

4. Tap Manage Investments to:
e Realign your portfolio ! varizon LTE 10214M cm wi verizon LTE 10:20 A cm

e Realign your portfolio and update your € Beck HSAImestments
; : [ investments |
elections for future investments A
Make HSA Ti i A
e Complete a fund-to-fund transfer to sell (el Make HsA Transaction > $8,500.00 DETALS
As of 1112/2021
and then buy SpeCIfIC fundS ‘/i View HSA Investments > _
. MANAGE INVESTMENTS
e Buy into selected funds - .
I, Scan Item for Eligibility >
e Sell from selected funds
Manage Expenses > $5,000.00
Ea View and Upload Receipts > Auto Transfer $5,000.00 UPDATE
OPD MAIN S CAP

20%

Action Required OPMSX

2 receipt(s) needed to approve your claims 4

OPPENHEIMER DEVELOPING MKT Y 20%
d

. oDVYX
Account Overview
. PIMCO COMMODITY REALRETURN
> Election Summary > - &
111/2022 - 12/31/2022
& Q O b 1 Q O G
Home Profile Health Shopper Log Out Home Profile Health Shopper Log Out
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